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As we arrive at the Christmas / New Year festive season and we start lamenting about “where has the 
year gone” and it seems like only yesterday that it was Easter. This means that it is time to reflect on the 
year that has been. Every day we hear the news, read the papers, and on the internet – the bad things 
that are happening in our world. This time of year is when we should be reflecting on what has happened 
in our lives during the year, and plan to make our lives, and the lives of those we can influence, a better 
place. We need to be grateful for the good in our lives, be that small or large.

The College has continued to expand its service offering this year with the launch of our consumer 
education guides. This series of nine (9) books is aimed at assisting our consumers to work more effectively 
with their agents. This in turn, should reduce the stress that many agents have been experiencing this 
year. The consumer guides range from sales, buying, auctions, being a landlord, being a tenant, strata 
living, using a buyer’s agent and buying off-the-plan properties. We had a public launch at the end of 
April where the books were well received by the industry.  We have continued to have many enquiries 
this year in relation to sharing the information in these guides to the wider community.  

The trainers and assessors have travelled widely throughout Australia and internationally conducting 
training in real estate, strata management, mortgage broking, leadership and management, general 
skills training, high performance team management and other general customer service focused skills 
courses. We also were extremely busy this past year conducting compliance checks for agencies, to 
assist them identifying areas of non-compliance and providing them with support and strategies to be 
compliant and increase the general success of their businesses. All of the trainers are looking forward to 
their holiday break to rest and renew for the new decade.

ACOP turned 16 on 30 November 2019 and as we have done for the past few years, our students received 
the gifts, with 16% discount on all courses and products for the month of November. We also had a 
special raffle draw for all students who booked and paid for courses in November. We were so pleased to 
announce that Doug Shoemark was the lucky winner of the $1,000 Westfield voucher – we believe that 
his wife was also very pleased with the winnings.

And it’s a wrap for 2019. It’s our last fortnightly College Chronicle for the year so I thought a summary 
of the topics we have covered this year would be a great idea – just to show how much ground we have 
crossed. Remember that all past editions of the Chronicle are 
available on our website. In 2019, our topics have included:
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Continued...

THU

16TH
JAN

SYDNEY CBD
Real Estate Sales

THU

16TH
JAN

SYDNEY CBD
Property Management

FRI

17TH
JAN

SYDNEY CBD
Strata Management

TUE

21ST
JAN

PARRAMATTA
Sales & Prop Mgmt 

TUE

28TH
JAN

CASTLE HILL
Sales & Prop Mgmt 

FRI

24TH
JAN

GOSFORD
Sales & Prop Mgmt

THU

6TH
FEB

SYDNEY CBD
Real Estate Sales

THU

6TH
FEB

SYDNEY CBD
Property Management

FRI

31ST
JAN

SYDNEY CBD
Sales & Prop Mgmt 

MON

3RD
FEB

NEWCASTLE
Sales & Prop Mgmt 

4 HOUR CPD SEMINARS Full 12 points

2 HOUR CPD SEMINARS  (8am - 10am unless specified otherwise). Full 12 points, Pre-reading required

More information on our courses and a full course calendar can be found at www.acop.edu.au

• The role of finance in property sales – 
specifically in relation to our networking with 
brokers and bank

• Fraud Prevention Guidelines, focusing on the 
need to obtain identification documentation 
for both vendors and landlords at the time of 
signing agency agreements

• Water usage charges
• Release of deposits
• Underquoting…yet again
• New Domestic Violence Tenancy Laws
• Educating Your Consumers
• The new Real Estate Industry Award (one year on)
•  Strata Collective sales

• Smoke Drift
• What is beneficial interest
• Protect your staff from unforeseen dangers
• Overdrawn trust accounts
• Vendors and purchasers who reside outside 

Australia
• Changes to off-the-plan contract laws
• Disclosures required when selling your own 

property
• Inclusions in contracts
• Cladding
• Trust Account Audits
• Changes to the Conveyancing Process

We have focused heavily this year in training on linking day-to-day operations to the Rules of Conduct 
for agents. We truly believe that if agents implement the ethos of these legislatively required rules, that 
our industry will be a better and way more professional playing field. This is certainly the underpinning 
philosophy for why we do what we do here at ACOP.

And at last, we have a date for the implementation of the Property Services Reforms. On 23 March 2020, 
the property industry will have major changes ranging from licensing, qualification requirements, trust 
account practices, rules of conduct, supervision guidelines and continuing professional development. 
The final documents are about to be released. Keep a watch on the home page of our website for a new 
summary in the next few days. We are all so excited to finally be in the last stages of preparation for the 
implementation date.

As with previous years (in fact this is our tenth year), ACOP was one of the few Registered Training 
Organisations that were granted the ability to offer government funding in the property, finance and 
management sectors – meaning that we continue to be closely monitored by Training Services NSW to 
ensure that our high standards of training are continuously met. And of greatest importance to us here at 
ACOP, we passed our audit with our national regulator ASQA (Australian Skills Quality Authority) and have 
been granted a further 7 years of registration. With funding available for fee-free traineeships from 1st 
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MON 13TH
-

WED 15TH JAN SYDNEY CBD

MON 17TH
-

WED 19TH FEB CASTLE HILL

MON 9TH

-
WED 11TH MAR

SYDNEY CBD
Certificate IV in Finance
& Mortgage Broking

9TH-13TH MAR
SYDNEY CBD
Diploma of Finance &
Mortgage Broking Management
(Upgrade Program - Must hold Certificate IV in 
Finance & Mortgage Broking)

More information on our courses and a full course calendar can be found at www.acop.edu.au

CERTIFICATE OF
REGISTRATION COURSES

Units taken from nationally accredited training qualifications 
from the CPP07 Property Services Training Package.

FINANCE & MORTGAGE
BROKING COURSES

Units taken from nationally accredited training qualifications 
from the FNS Financial Services Training Package.

January, subsidised training for experienced workers, and half fees to people aged between 45 and 70 – it 
is an exciting time to be operating in the training arena - so bring on 2020 is all we can say.

At this time of the year, many of us are focusing on the good times ahead with our family and loved 
ones – planning our gathering and copious amounts of food that we will consume. The ACOP Christmas 
celebrations were held on the beachfront in Manly at the beginning of December and we had a fantastic 
night dancing the night away with our colleagues, fabulous drinks and amazing food. As you plan your 
work and family celebration, remember to be mindful and ensure the safety of yourself and your friends as 
they travel to and from the celebrations, particularly if they are enjoying a few drinks at the parties.

We have had many celebrations this year at the College, an engagement from our Marketing Co-ordinator 
Lucas and so the planning of weddings has begun again for our team. At the other end of the continuum, 
we had one staff member, Chanelle undergo back surgery for a second time this year. She has just returned 
to work after her surgery and recovery period – and the office is no longer quiet. We are so excited to have 
her (and her energy) back with us. Through the good and bad of people’s personal lives, the team supports 
each other which makes me a very proud business owner.  

As I always state in my final newsletter of the year, this is a time for reflection – both from a business and 
personal perspective. We need to remember those in our community who need a little extra support at 
this time of the year. ACOP continues to actively support the Northern Beaches Women’s Shelter and have 
now commenced supporting the Camden Women’s Shelter, as our team member Kristine has been elected 
to the board of management for the planning and impending opening of this new Shelter in Sydney’s 
south-west. ACOP also strongly supports the Cambodian Children’s Fund and the team enjoy their 
participation in the planning for major fundraising events and assisting in the work that is done through 
these organisations. Closer to home, we have the people who have lost their homes and their livelihoods 
through the current fires and the farmers who are doing it so tough through this long period of drought. 
Let’s spare them thoughts, and support (financial, physical and emotional) wherever and whenever we 
can – it will make everyone’s Christmas so much better.

ACOP will close its doors and telephone lines at midday on Friday 20th December and reopen on Monday 
6th January at 8.30am. Naturally, you will still be able to login online and enrol and complete CPD training 
if required. Any of your questions will be addressed as soon as we are back at our desks on the 6th.

On behalf of John and myself and all of the magnificent ACOP team, we send our warm festive regards and 
wish you a truly happy Christmas and a safe, healthy and prosperous 2020. It is the start of a new decade 
and it’s time to be grateful for all that is good and plan to make a fresh start with fabulous new ideas for 
the start of the roaring 20s.

Don’t forget to leave out the beer and cookies for Santa and a carrot or two for the reindeer. Stay safe and 
happy. We are looking forward to seeing you all in the new year.

‘Til next time, wishing you every success in your business ventures, 
Rosy Sullivan  |  College Director & Principal
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SYDNEY

MODULE 1 20th - 21st February MODULE 2 12th - 13th March
View our course calendar for  all course details.

DIPLOMA OF PROPERTY SERVICES (AGENCY MANAGEMENT) - CPP50307

PROPERTY LICENCE COURSES
Units taken from nationally accredited training qualifications from the CPP07 Property Services Training Package.

12TH - 13TH FEB Staff Management
SYDNEY CBD

20TH - 23RD JAN Sales for Real Estate
SYDNEY CBD

3RD - 7TH FEB Stock & Station
Agency Practices
SYDNEY CBD

24TH - 27TH FEB Strata Management 
Agency Practices
SYDNEY CBD

FRI 14TH FEB Real Estate Auctioneer 
Accreditation
SYDNEY CBD

10TH - 11TH FEB Financial Management
SYDNEY CBD

FRI 28TH FEB Trust Accounting + 
Insurance (Strata)
SYDNEY CBD

17TH - 19TH FEB Trust Accounting
SYDNEY CBD

20TH - 21ST FEB Property Management
SYDNEY CBD

1300 88 48 10

enquiries@acop.edu.au

www.acop.edu.au
Level 2, St Andrews House
Sydney, NSW 2000

Follow us

More information on our courses and a full course calendar can be found at www.acop.edu.au

With the Property Services Reforms comencing 
on 23rd March 2020, make 2020 the year that you 
get the qualification and obtain a full property 
licence.
ACOP provides licensing training programs, and 
will recognise your prior learning and experience, 
for the following licence categories:
• real estate agent’s licence
• strata manager’s licence 
• business agent’s licence
• stock and station agent’s licence
• buyer’s agent’s licence
• on-site residential property

manager’s licence

If you are seeking Recognition of Prior Learning 
(RPL) or Recognition of Current Competence 
(RCC), talk to us about the  types of evidence 
that you will need to provide  to seek these 
exemptions from training.

Finish 2019 with Success

http://www.acop.edu.au
https://www.facebook.com/AustCOP/
https://www.instagram.com/austcop/
https://www.youtube.com/channel/UCxsHMveXEZn19GhSOiuCkpQ
https://www.linkedin.com/company/australian-college-of-professionals/
https://twitter.com/College_Aus

