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If you are an agent who is responsible
for letting
short-term rental
accommodation
(STRA)
properties
(or holidays lettings as it has been
traditionally called), then you need
to check the online short-term rental
accommodation exclusion register and
subscribe to updates to help you comply
with your obligations under the STRA
requirements.
The short-term rental accommodation
(STRA) exclusion register commenced
in December 2020 and introduced the
mandatory Code of Conduct for the ShortTerm Rental Accommodation Industry (the
code). Last year’s CPD classes examined
this Code in detail.
The Exclusion Register records the details
of hosts who are not allowed to offer their
premises for STRA, and guests who are
not allowed to book STRA.
A guest or a host of a specific property, will
be recorded on the Exclusion Register if
they have had two strikes recorded against
them in a two-year period for a breach
of the code. NSW Fair Trading can also
record a host or a guest on the Exclusion
Register in certain situations if a person
has been charged with or convicted of a
criminal offence.
Any person or business listed on the
Exclusion Register is banned from the
industry for a period of five years.
As of 1 August 2022, agents who are
managing properties used for the purpose
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of short-term rental accommodation,
must comply with requirements under
the Code, which includes NOT to:
•

advertise or facilitate the offering of
STRA premises if the host is listed on
the Exclusion Register, either for all
premises they offer or in relation to
specific premises

•

offer STRA premises to guests who are
listed on the Exclusion Register.

Any person can access the public Exclusion
Register on the NSW Fair Trading website
to check whether individual hosts or
guests are excluded from STRA. You
can search the Exclusion Register using
information such as the person’s name
and a combination of the person’s email
address, phone number or residential
address.
NSW Fair Trading recognises that it
may be difficult to frequently check this
information given the high volume of
STRA arrangements that some agents
and booking platforms are involved with.
So, to make it easier, NSW Fair Trading
will provide licensed agents with updates
when changes are made to the Exclusion
Register. In order to receive these updates,
you will need to subscribe by taking the
following steps:
•

Visit the subscriber portal and create
a login using your property licence
number to subscribe to updates on
changes to the Exclusion Register. You
will then be notified when changes are
made to the Register.

•

Once subscribed, you do not need to
check the Register before accepting
bookings. You do not need to do
anything further unless you receive a
notification from NSW Fair Trading.

•

As an agent, if you receive a notification
that the Exclusion Register has
changed:

•

check the information on excluded
participants

•

do not offer premises for STRA if the
host is recorded as an excluded host on
the exclusion register

•

do not enter into a STRA arrangement
with a guest recorded on the exclusion
register.

•

login to the subscriber portal

NSW Fair Trading will be monitoring
compliance with the Code of Conduct and
its requirements from 1 August 2022.
If you are not subscribed to receive
notifications, you will need to check the
Exclusion Register before each booking
to make sure you are not entering into a
STRA arrangement with an excluded host
or guest. So, it is naturally a more efficient
option to ensure that you register as an
agent and receive the notifications. In this
way, you will be complying with the Code
of Conduct and ensuring that you are
providing the highest level of service to
your landlords (hosts) and your customers
(guests).

Rosy Sullivan
Director | College Principal

From the office
Lots of changes at ACOP this past fortnight.
We welcomed our new team member
Nathan to the Student Support team, who
joins us from the retail industry and is
looking forward to assisting our students
through their chosen studies. We also
celebrated Monique’s one year anniversary
with ACOP – without cake at this stage, as

she has snuck away for a few days skiing –
but there will be cake upon her return.
The team are busy with preparations for a
series of new activities, including attending
two national conferences where ACOP
will showcase our services – tough gig for
the team members who are travelling
to Hamilton Island and Port Douglas to
represent the College. ACOP are also
participating in a series of Traineeship
& Job EXPOs aimed at providing school
leavers with options for careers when they
leave school. It is anticipated that the team
members attending these six events will
speak with over 20,000 students – so very
exciting for the industry.
Our trainers are still travelling around NSW
and providing CPD and licensing training.
This past fortnight has seen our trainers in
Albury running Trust Accounting, Ballina
for CPD and licence upgrade training
and Terrigal for another great set of CPD
sessions.
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Contact us
1300 88 48 10
(02) 9264 5505
enquiries@acop.edu.au

Visit us
Level 2, St Andrews House
464 Kent St, Sydney NSW 2000

Property Training
Mail us

Finance Training

PO Box Q289
QVB Sydney NSW 1230

Strata Management Training

Connect with us
acop.edu.au

Management Training
Government Funded Training
Compliance Checks
Consumer Education
Value yourself
Value your future.
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