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Back in March 2020, all agents
who held a Certificate of
Registration were transitioned
to the new Assistant Agent -
Certificate of Registration and
were issued with a new four-
year Certificate, which was not
renewable.

NSW Fair Trading have now announced
for that for the specific group that
transitioned in March 2020 and have
their Certificate expiring on 22 March
2024 - they are eligible to apply for a
one-off, twelve month extension of their
Certificate.

To make application for the extension,
the Certificate of Registration holder
must be enrolled in the Certificate IV
in Real Estate Practice qualification or
the Certificate IV in Strata Community
Management qualification.

For those Certificate of Registration
holders who are unable to apply for their
Class 2 licence prior to their expiry on
22 March 2024 - you will need to follow
some steps:

1. Readtheemailor SMSthatyoureceive
fromm NSW Fair Trading in relation to
the extension process

2. Access the Ilink provided in the
email or SMS. You can only make the
application and payment using the
online link. There is no paper-based
version of the application.

3. You will not be required to provide
evidence of your enrolment in the
relevant Certificate IV qualification
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(either the CPP41419 - Certificate IV in
Real Estate Practice or the CPP40521
- Certificate IV in Strata Community
Management.

4. Once you have completed the online
application for extension and paid
the $100 fee, you will be issued a
confirmation and a copy of your
updated certificate by email.

5. Applications for an extension will be
processed within 24 hours.

Certificate holders with a certificate
expiry date of 22 March 2024 will have
92 days from the date of expiry to
apply for the 12-month extension.

You can apply for the 12-month extension
as soon as you receive the extension
notification from NSW Fair Trading. You
must apply online by 22 June 2024.

The twelve month extension of your
certificate will commence on 22 March
2024 regardless of when you submit
your application. If there any issues with
your application, NSW Fair Trading will
contact you.

No further extensions will be available.
If you continue to work beyond 23
June 2024 without a current certificate
you may face fines of up to $11,000.
Assistant agents who do not extend their
certificate by 23 June 2024 and continue
to work without a certificate, face on the
spot fines of $1,100 or higher court-issued
fines of up to $11,000.

Class 1 licence holders who oversee and
manage assistant agents should help
them to up-skill before their certificate
expires or apply for the twelve month
extension.Iftheyareemployingsomeone
without this registration, they could face



the same court-issued maximum penalty
of $11,000.

NSW Fair Trading have been very clear
in their advice that this is a once-
only extension of the certificate of
registration. Once this expires on 22
March 2025, you will not be able to extend
the certificate and will be required to
wait 12 months to re-apply.

You MUST complete the required training
and apply for a class 2 agent licence to
continue working in the industry. If you
have recently applied for a class 2 agent
licence and it's still being processed, you
do not need to complete the application
to extend your certificate.

Note: Assistant stock and station agents
(livestock only) can already extend their
certificates online.

If your application is refused, you will
receivea partialrefund ofyourapplication
fee. The processing fee of $46 is non-

You can continue to work on your
current Certificate of Registration
until your renewal is processed - but
you MUST have made your application
for an extension prior to 23 June 2024.

If you are an Assistant Agent and your
certificate expires at some point after 22
March 2024, you are still required to make
your application for a Class 2 licence prior
to the expiry of your Certificate.

Please note that as a certificate holder,
it is your responsibility to tell NSW Fair
Trading within 14 days if your name,
address or other details change.

You can do this by submitting a
Notification of Change of Details form
at a Service NSW centre, or by email to
propertylicensing@customerservice.
nsw.gov.au

Rosy Sullivan
Director | College Principal

refundable.

From the office

With the lead up to the end of the CPD year, our trainers have been running from
town to town running training sessions. In the metropolitan area, we've had CPD
sessions from Manly to Bringelly to Mulgrave and about ten suburbs in between and
then added to that we had our country/regional sessions in Dubbo, Orange, Ballina,
Coffs Harbour, Port Macquarie, Boolaroo and Terrigal. And naturally, in the next 3 weeks
before the deadline —there are many more kilometres for the trainers to cover. We have
also conducted over 20 CPD webinars in the past fortnight. And just to add in some
excitement, we have been conducting licensing modules for Assistant Agents in Sales,
Auctioneering, Strata Management Practices and a large class of new entrants in the
Certificate of Registration programs. Oh wow — we are tired just talking about them
all....and then there was the mortgage broking program conducting this past week as
well. Tired (but happy) is an understatement.

So with all this training happening, you would think that we had little time for anything
else. But no - there is always time for celebrations. We said our farewells to Anna,
our little Irish friend who has been with ACOP for the past 6 months — she is off now
continuing her Australian adventures. We also said a “kind of farewell” to Brie, who has
gone back to university and commencing her second degree. She has made the huge
move to Wagga Wagga — and even though she is still working remotely for ACOP, we
don’t get to see her happy face on a daily basis anymore. However, Brie of course will
be back in the office during university breaks (of which there are many). We have also
celebrated two birthdays this past few weeks - firstly our trainer George and then our
trainer Andy — both celebrating in style with cakes, candles and singing.

Bring on the next few weeks and then we will all be definitely ready for some celebrations
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